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��Ng�Z\\®e®kZm^nk�]^�[nlbg^ll

��=^l�]hllb^kl�]^�]^fZg]^l�jnZebÛ®^l

��E^l�ik®k^jnbl�ihnk�]^o^gbk���<hkk^lihg]Zgm�I^mbm^&^gmk^ikbl^'g^m��

 
4. L'entreprise

��E�®jnbi^�

��=Zm^l�\e®l�

��H[c^\mb_l� 



Dossier de presse 2014 

L'édito 
] H]be^�Hebob^k
<k®^k�e^���k®Ü^q^�i^'g^m��

<aZjn^�]bkb`^Zgm�^lm�]b__®k^gm'�<aZjn^�^gmk^ikbl^�Z�lhg�ablmhbk^'

E ablmhbk^�]^�I^mbm^&^gmk^ikbl^'g^m%�\ahl^�kZk^%�l Z]k^ll^�¨�ienl�]^�+%.�fbeebhgl#�]^�]bkb`^Zgml�]^�
i^mbm^l�^gmk^ikbl^l'�>m�^ee^�g ^g�Ûgbm�iZl�]^�f ®mhgg^k�fhb&f°f^'

Be�r�Z�0�Zgl%�ghnl�Zohgl�\k®®�ng�ihkmZbe�] bg_hkfZmbhgl�¨�]^lmbgZmbhg�]^l�]bkb`^Zgml�]^�MI>'�Ghnl�
i^glbhgl�jn be�_ZeeZbm�k®ihg]k^�¨�ng^�okZb^�]^fZg]^�] bg_hkfZmbhgl�o^gZgm�]^�mhnl�\^l�\k®Zm^nkl�
^m�\a^_l�] ^gmk^ikbl^'�:�e ®ihjn^%�be�l Z`bllZbm�] ng^�i^mbm^�[hne^�]^�g^b`^�_Z­hgg®^�¨�eZ�fZbg%�¨�
l'image de nos artisans.

FZbl�ihnk�]®o^ehii^k�ng^�^gmk^ikbl^%�e bg_hkfZmbhg�`®g®kZe^%�_nll^&m&^ee^�i^kmbg^gm^�^m�]^gl^%�g^�
ln_Ûm�iZl'�Be�®mZbm�g®\^llZbk^�] Ziihkm^k�ng^�k®ihgl^�i^klhggZebl®^�¨�mhnm^l�e^l�]^fZg]^l�jn^�ghnl�
k^\^obhgl'�Ghnl�Zohgl�]hg\�]^fZg]®�e^�\hg\hnkl�]^�ikh_^llbhgg^el�]n�\hgl^be�^m�]^�e Z\\hfiZ-
`g^f^gm�ihnk�]®ebok^k�ng^�k®ihgl^�Z]Zim®^'

EZ�[hne^�]^�g^b`^�Z�`khllb�^m�Z�\hff^g\®�¨�]®oZe^k�eZ�i^gm^'�E^l�]^fZg]^l�hgm�Z_Ün®%�^m�ghnl�
Zohgl�]¾�k^\knm^k�]^�ienl�^g�ienl�]^�\hglnemZgml%�] ^qi^kml&\hfimZ[e^l%�]^�\hgl^bee^kl%�]^�\hZ\a^l�
pour y répondre.

:nchnk] anb%� ghmk^� [hne^� ]^� g^b`^� Z� ikbl� ]^� eZ� obm^ll^'� Ghmk^� k®l^Zn� \hfim^� ienl� ]^� ,))�
<hkk^lihg]Zgml�eh\Znq�^m�I^mbm^&^gmk^ikbl^'g^m%�Zo^\�l^l�,�fbeebhgl�]^�oblbm^l�Zggn^ee^l%�^lm�]^o^gn�
e^�ik^fb^k�lbm^�] bg_hkfZmbhgl�^m�]^�fbl^�^g�k^eZmbhg�^gmk^�e^l�]bkb`^Zgml�]^�MI>�^m� e^�fhg]^�]n�
\hgl^be�^g�?kZg\^'

Ghmk^�h[c^\mb_�8�:�\aZjn^�jn^lmbhg�]n�]bkb`^Zgm%�]®\e^g\a^k�ng^�k®ihgl^�k®Z\mbo^%�Z]Zim®^%�i^k-
lhggZebl®^�^m�lnkmhnm�]^�ikhqbfbm®'�Ghmk^�k°o^�8��Jn^�\aZjn^�]bkb`^Zgm�]^�?kZg\^�Zbm�e^���k®Ü^q^�
i^'g^m���ihnk�\k®^k%�]®o^ehii^k%�k^]k^ll^k%�lmkn\mnk^k�[k^_%�_Zbk^�obok^�lhg�^gmk^ikbl^'
?bgZe^f^gm%�\aZjn^�^gmk^ikbl^�^lm�\hff^�ng^�[hne^�]^�g^b`^'�>g�0�Zgl%�I^mbm^&>gmk^ikbl^'g^m�Z�
mkZ\®�ng^�cheb^�khnm^'�>m�\^�g ^lm�iZl�Ûgb'''

#!lhnk\^�Bgl^^"'
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Des solutions concrètes pour les 
\k®Zm^nkl�^m�]bkb`^Zgml�]�^gmk^ikbl^l�
>g�jn^ejn^l�Zgg®^l%�I^mbm^&^gmk^ikbl^'g^m�^lm�]^o^gn�ng�lbm^�]^�k®_®k^g\^�ihnk�e^l�\k®Zm^nkl�^m�
]bkb`^Zgml'�IhkmZbe�] bg_hkfZmbhgl%�fZbl�lnkmhnm�]^�fbl^�̂ g�k^eZmbhg�̂ gmk^�ikh_^llbhgg^el%�be�Ziihkm^�
ng^� k®ihgl^� ]bk^\m^� ^m� ^_Û\b^gm^� ¨� eZ� ]bo^klbm®� ]^l� ]^fZg]^l� ^qikbf®^l'� Ng^� ]^fZg]^%� ng^�
jn^lmbhg%�ng�ikh[e¯f^�eb®�¨�e ^gmk^ikbl^�8�I^mbm^&^gmk^ikbl^'g^m�k®ihg]�]^�]b__®k^gm^l�fZgb¯k^l%�^g�
^llZrZgm�] °mk^�mhnchnkl�i^kmbg^gm�^m�¨�e ®\hnm^�]n�fhg]^�]^�eZ�i^mbm^�^gmk^ikbl^'

E �̂��L^kob\ �̂KZib] �̂��3� 
Ng �̂ik̂ fb̄ k̂ �k®ihgl �̂̂ g�fhbgl�] *a�̂ m�̀ kZmnbm̂ '�Ngbjn �̂̂ g�?kZg\ '̂
>g� jn^ejn^l� Zgg®^l%� I^mbm^&^gmk^ikbl^'g^m� ^lm� ]^o^gn� ng� lbm^� ]^� k®_®k^g\^� ihnk� e^l� \k®Zm^nkl� ^m�
]bkb`^Zgml'� E^� ihkmZbe� I^mbm^&>gmk^ikbl^'g^m� k®ihg]� ^g� fhbgl� ] ng^� a^nk^� ¨� mhnm^l� e^l� ]^fZg]^l�
^__^\mn®^l�`k©\^�¨�lhg���L^kob\^�KZib]^���3�\ ^lm�ngbjn^�^g�?kZg\^'�<^mm^�ik^fb¯k^�k®ihgl^�_Zbm�
bgm^ko^gbk�ng^�i^klhgg^�jnZebÛ®^�\a^s�I^mbm^&^gmk^ikbl^'g^m%�jnb�Zii^ee^�]Zgl�e a^nk^�e^�]bkb`^Zgm'�Lb�
I^mbm^&^gmk^ikbl^'g^m�g^�i^nm�iZl�k®ihg]k^%�̂ ee^�ikhihl^�Zn�]bkb`^Zgm�]^�k^g\hgmk^k�ng�ikh_^llbhgg^e�
]n� <hgl^be� !e^� �� <hkk^lihg]Zgm� eh\Ze� �"� jnb� l^� ]®ieZ\^� \a^s� e^� ]bkb`^Zgm� ihnk� e ®\hnm^k'� <^�
]®ieZ\^f^gm�g ^lm�iZl�_Z\mnk®�Zn�]bkb`^Zgm�jnb�[®g®Û\b^�Zbglb�]n�f^bee^nk�l^kob\^�lZgl�^g`Z`^k�
Zn\ng�_kZbl'

      

1.
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Des solutions concrètes pour les 
\k®Zm^nkl�^m�]bkb`^Zgml�]�^gmk^ikbl^l�
E Z\\¯l�̈ �ng�k®l^Zn�] ̂ qi^kml�]n�\hgl b̂e%�li®\bZeblm̂ l�]^l�MI>&IF>
 
E^�k®l^Zn�]^�<hkk^lihg]Zgml�eh\Znq�I^mbm^&>gmk^ikbl^'g^m�\hfim^�ienl�]^�,))�li®\bZeblm^l�]^�eZ�i^mbm^�
^gmk^ikbl^%� lnk� e^� m^kkZbg'� Be� ^lm� \hfihl®� ]^� \hglnemZgml%� ^qi^kml� \hfimZ[e^l%� \hZ\al%� _hkfZm^nkl%�
\hgl^bee^kl�li®\bZebl®l'''�ihnk�ihnohbk�k®ihg]k^�¨�mhnl�e^l�[^lhbgl�]^l�]bkb`^Zgml�]^�MI>&IF>�3�

��:\\hfiZ`g^f^gm�̈ �eZ�\k®Zmbhg%�\ahbq�]^l�lmZmnml%�[nlbg^ll�ieZg%�ik®oblbhgg ê�
��<Ze\ne�] �̂ikbq�] �̂ô gm̂ %�\Ze\ne�] �̂fZk̀ %̂�k̂ gmZ[bebm®�
��=bZ`ghlmb\%�k̂ ]k̂ ll^f^gm�cn]b\bZbk̂ %�ikh[ē f^l�] �̂mk®lhk̂ kb̂ %�ebjnb]Zmbhg�
��K^\a k̂\a �̂] �̂ÛgZg\^f^gm%�̀ ^lmbhg�] �̂mk®lhk̂ kb̂ %�Z\\hfiZ`g^f^gm�̈ �eZ�[Zgjn^�
��=®ô ehii^f^gm�\hff k̂\bZe%�\hffngb\Zmbhg%�p^[
��>qi k̂mbl &̂\hfimZ[ê %�Z\\hfiZ`g^f^gm�cnkb]bjn %̂�Z\\hfiZ`g^f^gm�Ûl\Ze�
��:]fbgblmkZmb_%�fhgmZ` �̂] �̂]hllb̂ k�] �̂\ k̂mbÛ\Zmbhg�
��L®\nkbm®�Zn�mkZoZbe%�]h\nf^gm�ngbjn �̂] �̂l®\nkbm®�
��@^lmbhg�]n�i k̂lhgg ê%�k̂ \knm̂ f^gm�̂ m�eb\^g\b̂ f^gm%�̀ ^lmbhg�] �̂eZ�iZb̂ %�hk̀ ZgblZmbhg�̂ m�̀ ^lmbhg�]^l�®jnbi^l

E Z\\¯l�Zn�K®i^kmhbk^�GZmbhgZe�]^�Ikh_^llbhgg^el�]n�<hgl^be�^m�
]^�e :\\hfiZ`g^f^gm�!KGI<:"
I^mbm^&^gmk^ikbl^'g^m�f^m�¨�]blihlbmbhg�]^l�]bkb`^Zgml�ng�k®i^kmhbk^�\hfie^m�]^�eZ�ikh_^llbhg�]n�
<hgl^be�^g�?kZg\^'�<aZjn^�\hglnemZgm%�^qi^km&\hfimZ[e^%�\hZ\a�hn�\Z[bg^m�]^�\hgl^be�i^nm�l r�
bgl\kbk^�`kZmnbm^f^gm%�lhnl�k®l^ko^�] Z\\^imZmbhg�]^�eZ�\Zg]b]Zmnk^�iZk�I^mbm^&^gmk^ikbl^'g^m'�Ng^�
bg_hkfZmbhg� ]^� jnZebm®� ^m� mkZgliZk^gm^� ihnk� ng^� ghno^ee^� _hbl%� _Z\bebm^k� eZ� k^g\hgmk^� ^gmk^� \^l�
]^nq�fhg]^l'�E^�ikh_^llbhgg^e�ik®l^gm�]Zgl�e^�KGI<:�i^nm�¨�mhnm�fhf^gm%�^m�lhnl�\hg]bmbhg�
] Z\\^imZmbhg�iZk�I^mbm^&^gmk^ikbl^'g^m%�]^o^gbk�<hkk^lihg]Zgm�eh\Ze'

=^l�fbeeb^kl�]^�Û\a^l�ikZmbjn^l�^g�Z\\¯l�eb[k^
:nchnk] anb%�/�+))�Û\a^l�̂ m�̀ nb]^l�ikZmbjn^l�lhgm�̂ g�eb[k^�Z\\¯l�ihnk�\hgl b̂eê k�\k®Zm^nkl�̂ m�\a^_l�] ̂ gmk^ikbl^�
]Zgl�eZ�\hg]nbm^�]^�ê nk�ikhĉ m'�<^l�Û\a^l�\hnok^gm�mhnl�ê l�]hfZbg^l�]^�e ̂ gmk^ikbl^'�=^l�`nb]^l�ienl�
\hfiê ml�̂ m�m®e®\aZk`^Z[ê l�̀ kZmnbm^f^gm�]^inbl�ê �lbm^�i^kf^mm^gm�] Ziikh_hg]bk�l^l�\hggZbllZg\^l�lnk�ng�
ma¯f^�̂ g�iZkmb\neb̂ k�!<hff^gm�]®o êhii^k�lZ�\eb̂ gm ē̂ �̂ g�+)�ihbgml�\e®l%�Mhnm^l�ê l�iblm^l�ihnk�mkhno^k�ng�
ÛgZg\^f^gm%�<hfik^g]k^�^m�`®k^k�lZ�mk®lhk^kb̂ %�^m\'"'�=^l�hnmbel�ikZmbjn^l�!<Ze\ne�]^�MO:�iZk�^q^fiê "�
lhgm�Znllb�]blihgb[ê l'��Mhnm^�\^mm^�bg_hkfZmbhg�]®ebok®^�`kZmnbm^f^gm�^lm�ng^�o®kbmZ[ê �fbg^�] hk�ihnk�ê �
]bkb̀ ^Zgm'�<hg\^kgZgm�lhg�k®_®k^g\^f^gm�lnk�ê l�fhm^nkl�]^�k^\a^k\a^%�ê �lbm^�I^mbm &̂>gmk^ikbl^'g^m�Zkkbo^�
^g�m°m^�lnk�ienl�]^�+2�)))�k^jn°m^l#�eb®^l�¨�e ̂ gmk^ikbl^'

#�<ab__k̂ �k̂ ê o®�̂ g�cZgob̂ k�+)*-
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Des solutions concrètes pour les 
\k®Zm^nkl�^m�]bkb`^Zgml�]�^gmk^ikbl^l�
Ng�l^kob\ �̂] �̂<aZm�̂ g�eb̀ g �̂mk̄ l�ikbl®
 
I^mbm^&>gmk^ikbl^'g^m�ikbobe®`b^�e^�\hgmZ\m�]bk^\m�̂ m�eZ�k®ihgl^�bff®]bZm^'�=bkb`^Zgml�̂ m�Ikh_^llbhgg^el�
]n�\hgl^be�hgm�f°f^�eZ�ihllb[bebm®�]^�]bl\nm^k�^g�eb`g^�+-a(+-�l bel�e^�lhnaZbm^gm%�`k©\^�Zn�\aZm�
^g�eb`g^'�>g�fhr^gg^%�^gmk^�.�^m�*)�Ikh_^llbhgg^el�lhgm�^g�eb`g^�iZkmhnm�^g�?kZg\^�¨�mhnm�fhf^gm�
ihnk�k®ihg]k^�bglmZgmZg®f^gm�̂ m�]bk^\m^f^gm�Znq�]^fZg]^l�]^l�]bkb`^Zgml'�EZ�k®ihgl^%�[b^g�l¾k%�
g^�l^�_Zbm�iZl�mhnchnkl�^g�eb`g^�\Zk�^ee^�g®\^llbm^�iZk_hbl�ng�k^g]^s&ohnl�m®e®iahgbjn^'�FZbl�\ ^lm�
ng�ik^fb^k�iZl�o^kl�ng^�k®ihgl^�]^�jnZebm®�^m�i®k^gg^�ihnk�e nmbeblZm^nk�]n�l^kob\^'�< ^lm�Znllb�ng�
[hg�fhr^g�ihnk�e^�ikh_^llbhgg^e�]n�\hgl^be�]^�f^mmk^�^g�ZoZgm�lhg�lZohbk&_Zbk^'

Ng^�[hnmbjn^�^g�eb`g^�ihnk�]^l�ik^lmZmbhgl�\e®&^g&fZbg
I^mbm^&>gmk^ikbl^'g^m�Z�lZ�[hnmbjn^�̂ g�eb`g^�lnk�Lmhkbllbf^%�ieZ\^�]^�fZk\a®�h½�l Z\a¯m^gm�e^l�ik^l-
mZmbhgl�^gmk^�ikh_^llbhgg^el'�Ng^�Znmk^�_Z­hg�]^�ikhihl^k�]^l�l^kob\^l�\hfie®f^gmZbk^l%�mZkb_®l�
^m�\e®l�^g�fZbg�Zn�]bkb`^Zgm�3�ik®oblbhgg^e�\hfie^m%�_hkfZmbhgl%�fh]¯e^l�]^�]h\nf^gml%�hnmbel�]^�
ibehmZ`^%�]bZ`ghlmb\'''

      

1.
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JnZebm®%�k®Z\mbobm®���ikhqbfbm®
E^l�,�oZê nkl�^ll^gmb̂ eê l�]^�I^mbm &̂>gmk^ikbl^'g^m

EZ�k®Z\mbobm®
 
E^� L^kob\^� KZib]^� ^m� e^� <aZm� ^g� eb`g^� lhgm� e^l� ]^nq� ikbg\biZnq� l^kob\^l� jnb� `ZkZgmbll^gm� ng^�
k®Z\mbobm®�jnZlb&bff®]bZm^�]^�I^mbm^&>gmk^ikbl^'g^m'�=Zgl�eZ�f^lnk^�]n�ihllb[e^%�e^�k^g]^s&ohnl�
Zo^\�e^�]bkb`^Zgm�^lm�ikh`kZff®�]Zgl�e^l�-1�a^nk^l�lnboZgm�lZ�]^fZg]^'

EZ�ikhqbfbm®��
Ghnl� i^glhgl� jn be� ^lm� ]b_Û\be^� ]^� k®ihg]k^� ¨� ]blmZg\^� ¨� ng^� lbmnZmbhg� eh\Ze^� 3� ng^� ik^fb¯k^�
k^g\hgmk^�^lm�e^�ik^fb^k�iZl�o^kl�eZ�jnZebm®�]^�eZ�ik^lmZmbhg�Ziihkm®^'�<a^s�I^mbm^&>gmk^ikbl^'g^m%�
e^�*^k�k^g]^s&ohnl�]n�<hkk^lihg]Zgm�Z�eb^n�e^�ienl�lhno^gm�]Zgl�e ^gmk^ikbl^�]n�]bkb`^Zgm'�Ghnl�
]^fZg]hgl�¨�\^�jn be�lhbm�lZgl�_kZbl�^m�lZgl�^g`Z`^f^gm�ihnk�e^�]bkb`^Zgm�k^g\hgmk®'�Hg�g^�i^nm�
iZl�_Zbk^�fb^nq'

La transparence  
IZk� lhn\b� ]^� mkZgliZk^g\^%� e^l� <hkk^lihg]Zgml� I^mbm^&^gmk^ikbl^'g^m� Z_Û\a^gm� ]bk^\m^f^gm� lnk�
e^nk�obmkbg^�I^mbm^&^gmk^ikbl^'g^m�e^l�Zobl�]^�e^nkl�\eb^gml'�Be�l Z`bm�]^�okZbl�Zobl%�\hgmk¹e®l�iZk�ng�
hk`Zgblf^�^qm^kg^�^m�\^kmbÛ®#'�E^�]bkb`^Zgm�i^nm�Zbglb�l^�_Zbk^�lZ�ikhik^�hibgbhg�lnk�]^l�\kbm¯k^l�
h[c^\mb_l'

#E^l�Zobl�]hgg®l�iZk�e ^gl^f[e^�]^l�\eb^gml�]^l�ikh_^llbhgg^el�]n�\hgl^be�lhgm�\hgmk¹e®l�^m�\^kmbÛ®l�iZk�
e hk`Zgblf^�HIBGBHG�LRLM>F�\^kmbÛ®�:?:J�BLH�+)+.+%�\^�jnb�`ZkZgmbm�e Znma^gmb\bm®�]^l�Zobl�\eb^gml�^m�
des résultats.

2.
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JnZebm®%�k®Z\mbobm®���ikhqbfbm®
E^l�,�oZê nkl�^ll^gmb̂ eê l�]^�I^mbm &̂>gmk^ikbl^'g^m

Jn^ejn^l�\ab__k^l�3�
LZmbl_Z\mbhg�]^l�\eb^gml�]n�k®l^Zn�]^�<hkk^lihg]Zgml�2.��#�3�
KZib]bm®�*^k�Zii^e�3�2.���
M^fil�`kZmnbm�*^k�K=O�3�21���
>\hnm^%�\hfik®a^glbhg�3�21���
<hfi®m^g\^�bgm^keh\nm^nk�3�22���
Cnlm^ll^�ahghkZbk^l(fbllbhg�3�2.���

��Ienl�]^�0)�)))�]hllb^kl�mkZbm®l�]^inbl�+))0
��Ienl�]^�*)�)))�\k®Zm^nkl�lnbobl�ihnk�e^nk�\k®Zmbhg�] ^gmk^ikbl^�]^inbl�+))0
��Ienl�]^�,�)))�)))�]^�oblbm^l�^g�+)*,

#Lhnk\^�Hibgbhg�Lrlm^f%�.20�Zobl�\eb^gml�\^kmbÛ®l�BLH�+)+.+�:?GHK�&�fZkl�+)*-

2.
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<hff^�mhnm�̂ gmk^ik^g^nk%�e^l�ikh_^llbhgg^el�]n�\hgl^be�!^qi^kml&\hfimZ[e^l%�\hglnemZgml%�\hZ\a^l%�
\Z[bg^ml�\hgl^bel%�̂ m\'"�k^\a^k\a^gm�mhnchnkl�e^�f^bee^nk�fhr^g�]^�]®o^ehii^k�e^nk�\eb^gm¯e^'�I^mbm^&
^gmk^ikbl^'g^m�e^nk�i^kf^m�]^�l Z]k^ll^k�]bk^\m^f^gm�̈ �eZ�ik^fb¯k^�ihineZmbhg�] ^gmk^ik^g^nkl�]^�
?kZg\^�3�e^l�MI>�!+%.�fbeebhgl�] ^gmk^ikbl^l%�l^ehg�e BGL>>"'�

FZbl� [b^g� ienl� jn ng� lbfie^� \hgmZ\m%� e ®jnbi^� ]^� I^mbm^&>gmk^ikbl^'g^m� Ziihkm^� Zn� _nmnk�
<hkk^lihg]Zgm� eh\Ze� mhnm� lhg� lZohbk&_Zbk^� ihnk� mkZoZbee^k� ]nkZ[e^f^gm� Zo^\� \^mm^� \b[e^� 3� ng^�
Ziikh\a^�[Zl®^�lnk�eZ�jnZebm®�]^�eZ�k^eZmbhg%�eZ�\hgÛZg\^�̂ m�eZ�k^\hffZg]Zmbhg'�I^mbm^&^gmk^ikbl^'
g^m�f^m�Zbglb�¨�]blihlbmbhg�mhnl�e^l�hnmbel�fh]^kg^l�jn ng�]bkb`^Zgm�]hbm�Zohbk�ihnk�]®o^ehii^k�lZ�
clientèle.
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Ng�Z\\®e®kZm^nk�]^�[nlbg^ll
 
L^ehg�lZ�lbmnZmbhg�^m�l^l�h[c^\mb_l%� e^�ikh_^llbhgg^e�]n�\hgl^be�i^nm�]^fZg]^k�¨�\^�jn^�I^mbm^&
^gmk^ikbl^'g^m�e Zb]^�¨�\k®^k�lhg�k®l^Zn�]^�_nmnkl�\eb^gml%�¨�e^�]®o^ehii^k�iZk�eZ�k^\hffZg]Zmbhg�
et ainsi améliorer sa réputation locale ou régionale. Le Correspondant est accompagné tout le 
ehg`�]^�lhg�]®o^ehii^f^gm�Zbglb�jn^�]Zgl�e nmbeblZmbhg�]^l�hnmbel�fbl�¨�lZ�]blihlbmbhg�3�

��Lbm^�p^[� 
���e^�<hkk^lihg]Zgm�]blihl^�] ng^�obmkbg^�i^klhggZebl®^%�^qmk°f^f^gm�[b^g�k®_®k^g\®^' 
���=^�ghf[k^nq�<hkk^lihg]Zgml�l^�\hgm^gm^gm�]^�\^mm^�ik®l^g\^�jnb�k^fieZ\^�e^nk�lbm^�p^['�

��K®_®k^g\^f^gm� 
���I^mbm^&>gmk^ikbl^'g^m�^lm�k®_®k^g\®�^g�*¯k^�iZ`^�lnk�@hh`e^�lnk��+2�)))�fhml�^m�^qik^llbhgl 
���\e®l�eb®l�Zn�fhg]^�]^�e ^gmk^ikbl^�![nlbg^ll�ieZg%�ik®oblbhgg^e%�\Ze\ne�MO:%�^m\'"

��<ZfiZ`g^l�>&fZbebg`%�[Zggb¯k^l� 
���I^mbm^&>gmk^ikbl^'g^m�Z\\^gmn^�eZ�oblb[bebm®�]n�<hkk^lihg]Zgm�^g�`®heh\ZeblZgm�l^l�\ZfiZ`g^l 
   emailing ou les bannières sur le site.

��Chat en ligne 
���ng�hnmbe�bgm̂ kZ\mb_�ihnk�°mk̂ �chb̀ gZ[ê �̈ �mhnm�fhf^gm�̂ m�k®ihg]k̂ �̂ g�]bk̂ \m�Znq�]^fZg]^l�]^l�]bkb̀ ^Zgml

��=®fZk\a^�jnZebm®�
���I^mbm^&>gmk^ikbl^'g^m�ikhihl^�Znq�<hkk^lihg]Zgml�]^�]b__nl^k�e^nkl�Zobl�\eb^gml�!Zobl�\hgmk¹e®l 
���iZk�ng�hk`Zgblf^�\^kmbÛ®�BLH+)+.+"'�<^eZ�i^kf^m�]^�kZllnk^k�e^l�]bkb`^Zgml�^m�]^�]®o^ehii^k 
   la recommandation naturelle.

��K^g]^s&ohnl�`ZkZgmbl�
���JnZg]�ng^�]^fZg]^�Zkkbo^%�I^mbm^&>gmk^ikbl^'g^m�oZ�cnljn ¨�ihl^k�ng�k^g]^s&ohnl�Zo^\�ng 
���]bkb`^Zgm�]^�lZ�k®`bhg%�]bk^\m^f^gm�]Zgl�e Z`^g]Z�]n�<hkk^lihg]Zgm'

��Gestion des contacts 
���e^�<hkk^lihg]Zgm�]blihl^�] hnmbel�] Ze^km^l�^m�]^�`^lmbhg�ihnk�hk`Zgbl^k�lhg�Z\mbobm®�!<KF% 
���Ze^km^l�LFL%�Z`^g]Zl�iZkmZ`®l%�^m\'"
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=^l�]^fZg]^l�^m�]hllb^kl�jnZebÛ®l
 
E^l�]^fZg]^l�]^l�\a^_l�] ^gmk^ikbl^�lhgm�ikbl^l�^g�\aZk`^�]Zgl�e a^nk^�iZk�e ®jnbi^�]^�I^mbm^&
^gmk^ikbl^'g^m�!L^kob\^�KZib]^"'�<aZjn^�]^fZg]^�^lm�jnZebÛ®^�^glnbm^�l^ehg�-�\kbm¯k^l�3

��EZ�shg^�`®h`kZiabjn^�
��EZ�_hg\mbhg�]^�eZ�i^klhgg^�
��E^�ghf[k^�]^�lZeZkb®l�!^gmk^ikbl^�]^�fhbgl�]^�+)�lZeZkb®l"�
��EZ�]^fZg]^�^qikbf®^%�jnb�\hkk^lihg]�¨�e ng�]^l�]hfZbg^l�] Z\mbobm®�]®\eZk®l�iZk�e^ 
���<hkk^lihg]Zgm�enb&f°f^

Ihnk�ienl�] ^_Û\Z\bm®%�\^l�]^fZg]^l�lhgm�]bk^\m^f^gm�mkZglfbl^l�Znq�ikh_^llbhgg^el�]n�\hgl^be�
obZ�e^�\^gmk^�] Z__Zbk^l%�ng^�<KF�li®\bZe^f^gm�]®o^ehii®^�^m�fbl^�¨�]blihlbmbhg�ihnk�e^�
<hkk^lihg]Zgm'�<^�mkZoZbe�k®Zebl®�^g�Zfhgm�i^kf^m�Znq�ikh_^llbhgg^el�]n�\hgl^be�]^�\hggZ´mk^�
ik®\bl®f^gm�e^l�[^lhbgl�]^l�^gmk^ik^g^nkl%�] °mk^�[^Zn\hni�ienl�k®Z\mb_l�^m�] Z_Ûg^k�e^nk�
k®ihgl^'�Be�_Z\bebm^�Zbglb�eZ�\heeZ[hkZmbhg'
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E^l�ik®k^jnbl�ihnk�]^o^gbk�<hkk^lihg]Zgm
 
I^mbm^&>gmk^ikbl^'g^m%�\ ^lm�eZ�k®ihgl^�¨�mhnm^l�e^l�]^fZg]^l�]^l�^gmk^ik^g^nkl'�Ihnk�jn^�\^mm^�
ikhf^ll^�lhbm�m^gn^%�e^�<hkk^lihg]Zgm�]hbm�Znllb�k^li^\m^k�e^l�_hg]Zf^gmZnq�]^�e ^gmk^ikbl^%�^m�
Z]a®k^k�Znq�oZe^nkl�]n�l^kob\^�I^mbm^&>gmk^ikbl^'g^m�3

��Compétence   
���e^�_nmnk�<hkk^lihg]Zgm�]hbm�°mk^�\hfi®m^gm�]Zgl�e Z\\hfiZ`g^f^gm�]^l�i^mbm^l�^gmk^ikbl^l 
���!)�¨�*2�lZeZkb®l"

��K®Z\mbobm®�
���e^l�^gmk^ik^g^nkl�]hbo^gm�°mk^�ikbl�^g�\aZk`^�]Zgl�e^l�-1a

��Disponibilité 
���e^l�\hglnemZgml�]hbo^gm�\hffngbjn^k�Zn�fhbgl�+�\k®g^Znq�]blihgb[e^l�iZk�l^fZbg^�ihnk�e^l 
���ikbl^l�]^�K=O

��Ikhqbfbm®�
���bg]bjn^k�ng�i®kbf¯mk^�`®h`kZiabjn^�ihnk�e^�lnbob�^m�e Z\\hfiZ`g^f^gm�]^l�^gmk^ik^g^nkl

��1er�K=O�`kZmnbm�^m�lZgl�^g`Z`^f^gm�
���Z\\^im^k�]^�k^g\hgmk^k�e^l�^gmk^ik^g^nkl�ng^�ik^fb¯k^�_hbl�lZgl�_Z\mnkZmbhg'
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E ®jnbi^�3�Jnb�lhff^l&ghnl�8

 
Odile Olivier

:ik¯l� ng� i^n� ienl� ]^� *)� Zgg®^l� ]Zgl� eZ� \hffngb\Zmbhg� ^m� e^�
fZkd^mbg`�!bg]nlmkb^%�f®]bZl"%�H]be^�Hebob^k�l^�ohbm�\hgÛ^k%�^g�+))0%�
eZ�\hg]nbm^�]^�OZeihebl�^m�e^�]®o^ehii^f^gm�]n�lbm^�I^mbm^&>gmk^ikbl^'
G^m'�H[c^\mb_�3�enb�]hgg^k�ng^�]bf^glbhg�gZmbhgZe^�̂ m�̂ g�_Zbk^�ng�okZb�
f®]bZ'�>ee^�\hglmbmn^�e�®jnbi^%�\hhk]hgg^�e^l�Z`^g\^l�^m�_Zbm�®ohen^k�
I^mbm^&>gmk^ikbl^'g^m'�:nchnk] anb�¨�eZ�m°m^�]^�e ^gmk^ikbl^%�^ee^�]bkb`^�
ng^�®jnbi^�]^�*,�i^klhgg^l'

Brigitte

>ee^�kZii^ee^�mhnl�e^l�chnkl�e ^gl^f[e^�]^l�̂ gmk^ik^g^nkl�ZrZgm�ihlm®�
ng^�]^fZg]^�lnk�e^�lbm^%�mhnchnkl�]Zgl�e a^nk^���

Sonia

:o^\� ;kb`bmm^%� ^ee^� ^lm� ^g� \hgmZ\m� jnhmb]b^g� Zo^\� e^l� ]bkb`^Zgml� ^m�
\k®Zm^nkl� ] ^gmk^ikbl^'� >ee^� jnZebÛ^� e^l� ]^fZg]^l� ^__^\mn®^l� lnk�
e^� lbm^%� e^l� mkZgl_¯k^gm� Znq� <hkk^lihg]Zgml� eh\Znq%� l®e^\mbhgg^� ^m�
ihlbmbhgg^�]bk^\m^f^gm�e^l�k^g]^s&ohnl'�
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Annabelle 
<hhk]bgZmkb\^�Zn�l^bg�]^�eZ�K®`b^�FZkd^mbg`% 

>ee^� ^lm� e bgm^keh\nmkb\^� ikbg\biZe^� ]^l� <hkk^lihg]Zgml� eh\Znq%�
ienl� iZkmb\neb¯k^f^gm� lnk� e^� _hg\mbhgg^f^gm� ]n� <^gmk^� ] :__Zbk^l�
^m�]n�lnbob�]^l�k^g]^s&ohnl�Zo^\� e^l�]bkb`^Zgml'�>ee^�o^bee^�Zn�[hg�
Z\\hfiZ`g^f^gm� ]^l� <hkk^lihg]Zgml� ^m� ^lm� ¨� e^nk� ®\hnm^� ihnk�
toute demande. 

Laurence
<aZk`®^�]^�<hffngb\Zmbhg�Zn�l^bg�]^�eZ�K®`b^�FZkd^mbg` 

>ee^�^lm�^q\enlbo^f^gm�\hg\^gmk®^�lnk�eZ�fbl^�^g�ieZ\^�^m�eZ�fbl^�¨�
disposition des outils de communication pour les Correspondants 
eh\Znq'�>ee^�e^nk�Ziihkm^�mhnl�e^l�\hgl^bel�̂ g�fZmb¯k^�]^�\hffngb\Zmbhg�
!\ZfiZ`g^l�^fZbebg`%�obmkbg^%�\aZm�^g�eb`g^%�^m\'"

Christophe
Responsable Communication !@khni^�Iahliahk^"

>g� \heeZ[hkZmbhg� Zo^\� H]be^%� <akblmhia^� iZkmb\bi^� ¨� eZ� ]®Ûgbmbhg�
]^l� ghno^Znq� fh]¯e^l� ^m� l^kob\^l� ]^� OZeihebl'� Be� ^lm� k^lihglZ[e^�
]^� eZ� \hffngb\Zmbhg� ^m� ]^� eZ� k®inmZmbhg� ]^l� fZkjn^l� OZeihebl� ^m�
coordonne les relations presse.
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Amandine 
<aZk`®^�]^�]®o^ehii^f^gm�

>ee^� ^lm� ^g� \hgmZ\m� jnhmb]b^g� Zo^\� ]^l� ]bsZbg^l� ]^� \hglnemZgml� ^m�
^qi^kml&\hfimZ[e^l%�ZÛg�]^�oZeb]^k�e Z]®jnZmbhg�^gmk^�e^nkl�l^kob\^l�
^m�e^l�]^fZg]^l�]^l�̂ gmk^ik^g^nkl'�>ee^�bgm^kob^gm�ehkl�]^�eZ�ik^fb¯k^�
®mZi^� ]n� ikh\^llnl� ]^� k^\knm^f^gm� ]Zgl� e^� [nm� ]^� ]®o^ehii^k� e^�
k®l^Zn�]^�<hkk^lihg]Zgml�eh\Znq'

Yasmine 
<aZk`®^�]^�]®o^ehii^f^gm 

>ee^� ^lm� ^g� \hgmZ\m� jnhmb]b^g� Zo^\� ]^l� ]bsZbg^l� ]^� \hglnemZgml� ^m�
^qi^kml&\hfimZ[e^l%�ZÛg�]^�oZeb]^k�e Z]®jnZmbhg�^gmk^�e^nkl�l^kob\^l�
^m�e^l�]^fZg]^l�]^l�̂ gmk^ik^g^nkl'�>ee^�bgm^kob^gm�ehkl�]^�eZ�ik^fb¯k^�
®mZi^� ]n� ikh\^llnl� ]^� k^\knm^f^gm� ]Zgl� e^� [nm� ]^� ]®o^ehii^k� e^�
k®l^Zn�]^�<hkk^lihg]Zgml�eh\Znq'

Jérôme
Chargé de recrutement

Be�^lm�^g�\hgmZ\m�Zo^\�e^l�ikh_^llbhgg^el�]n�\hgl^be�jnb�hgm� bgm®`k®�
e^�ikh\^llnl�]^�k^\knm^f^gm'Be�l^�\aZk`^�]^�eZ�oZeb]Zmbhg�ÛgZe^�]^l�
ghno^Znq�<hkk^lihg]Zgml�eh\Znq�]Zgl�e^�k®l^Zn'
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Simon
Chargé de recrutement

Be�^lm�^g�\hgmZ\m�Zo^\�e^l�ikh_^llbhgg^el�]n�\hgl^be�jnb�hgm� bgm®`k®�
e^�ikh\^llnl�]^�k^\knm^f^gm'Be�l^�\aZk`^�]^�eZ�oZeb]Zmbhg�ÛgZe^�]^l�
ghno^Znq�<hkk^lihg]Zgml�eh\Znq�]Zgl�e^�k®l^Zn'

Anaïs 
:llblmZgm^�Zn�l^bg�]n�i¹e^�k^\knm^f^gm 

^ee^� ]bkb`^� e^l� i^klhgg^l� jnb� lhnaZbm^gm� ]^o^gbk� <hkk^lihg]Zgm�
eh\Ze�o^kl�e^l�\aZk`®l�]^�k^\knm^f^gm'�>ee^�l^�\aZk`^�®`Ze^f^gm�]n�
]®fZkkZ`^�̂ g�[hgg^�̂ m�]n^�_hkf^�]^�e ^gl^f[e^�]^l�<hkk^lihg]Zgml�
eh\Znq'

Bélinda
:llblmZgm^�:]fbgblmkZmbo^

>ee^� ^lm� ^g� \aZk`^� ]n� [hg� _hg\mbhgg^f^gm� ]^� e ^gl^f[e^� ]^�
e ^gmk^ikbl^%�̂ ee^�l h\\ni^�ikbg\biZe^f^gm�]^�eZ�iZkmb^�Z]fbgblmkZmbo^%�
_Z\mnkZmbhg�^m�\hfimZ[e^'�
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Julien
<aZk`®�]^�]®o^ehii^f^gm

Be�^lm�\aZk`®�]^�]®o^ehii^k�e^�lbm^�Lmhkbllbf^'_k%�ieZm^_hkf^�]^�o^gm^�
]^� ikh]nbml� ^m� l^kob\^l� ¨� ]^lmbgZmbhg� ]^l� ikh_^llbhgg^el'� ;hbm^� ¨�
hnmbe� ]n� ]bkb`^Zgm%� mhnm� ikh_^llbhgg^e� i^nm� r� ikhihl^k� l^l� ikhik^l�
prestations. 

Prospérine 
:f[ZllZ]kb\^ 

^ee^�Z�ihnk�fbllbhg�]^�l®e^\mbhgg^k�e^l�<hkk^lihg]Zgml%�]^�ikhihl^k�
mhnchnkl�ienl�]^�l^kob\^l�Znq�oblbm^nkl�]n�lbm^%�]^�]®gb\a^k�e^l�[hgl�
ieZgl�^m�^g�_Zbk^�ikhÛm^k�e^l�^gmk^ik^g^nkl'�>ee^�`nb]^�e^�oblbm^nk�^m�
enb�Ziihkm^�]^l�mkn\l�^m�Zlmn\^l��
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Les dates clés 

¼�2002 
��<k®Zmbhg�]^�OZeihebl%�ÛebZe^�]n�@khni^�Iahliahk^%�ihkm®�iZk�=Zfb^g�^m�Ebhg^e�OZe]Zg' 
��Fbl^�^g�eb`g^�]n�lbm^�] bg_hkfZmbhgl�I^mbm^&^gmk^ikbl^'g^m'

¼�2007
��:kkbo®^�]^�H]be^�Hebob^k�¨�eZ�m°m^�]n�ikhc^m%�k®^e�eZg\^f^gm�]^�I^mbm^&>gmk^ikbl^'g^m'
��GZbllZg\^�]^�Ikhli®kbg^%�eZ�fZl\hmm^�]n�lbm^
��Hno^kmnk^�]n���L^kob\^�KZib]^��
��Fbl^�^g�ieZ\^�] ng�l^kob\^�]^�ikhqbfbm®�¨�mkZo^kl�ng�k®l^Zn�]^�<hkk^lihg]Zgml�eh\Znq

¼�2009 
��Fbl^�^g�ZoZgm�]^l�<hkk^lihg]Zgml�eh\Znq%�obZ�]^l�^liZ\^l�i^klhggZebl®l
��Ik®l^g\^�Zn�<hg`k¯l�]^�e Hk]k^�]^l�>qi^kml&<hfimZ[e^l�]^�GZgm^l�

¼�2010 
��Hno^kmnk^�]^�eZ�[hnmbjn^�^g�eb`g^
��Ik®l^g\^�Zn�<hg`k¯l�]^�e Hk]k^�]^l�>qi^kml&<hfimZ[e^l�]^�LmkZl[hnk`�

¼�2011 
��Fbl^�¨�]blihlbmbhg�]^l�Û\a^l�ikZmbjn^l
��Hno^kmnk^�]^�eZ�IZ`^�?Z\^[hhd�]^�I^mbm^&>gmk^ikbl^'g^m
��Ik®l^g\^�Zn�<hg`k¯l�]^�e Hk]k^�]^l�>qi^kml&<hfimZ[e^l�]^�FZkl^bee^�

¼�2012 
��Ik®l^g\^�Zn�<hg`k¯l�]^�e Hk]k^�]^l�>qi^kml&<hfimZ[e^l�]^�IZkbl�IZkm^gZbk^�]n�<C><�
��E Zn]b^g\^�]n�lbm^�Zmm^bgm�*�.))�)))�oblbm^l

¼�2013 
��Ik®l^g\^�Zn�LZehg�]^l�Fb\kh&>gmk^ikbl^l�]^�IZkbl�
��<k®Zmbhg�]^�Lmhkbllbf^%�eZ�ieZm^_hkf^�]^�o^gm^�^g�eb`g^�]^l�ik^lmZmbhgl�]^�\hgl^be' 
��I^mbm^&>gmk^ikbl^'g^m�hnok^�lZ�ikhik^�[hnmbjn^�lnk�Lmhkbllbf^'
��E �Zn]b^g\^�]hn[e^�^m�Zmm^bgm�,�)))�)))�]^�oblbm^l���

¼�2014
��EZg\^f^gm�]n�K®i^kmhbk^�GZmbhgZe�]^l�Ikh_^llbhgg êl�]n�<hgl b̂e�̂ m�]^�e :\\hfiZ`g^f^gm�!KGI<:"
��I^mbm^&^gmk^ikbl^'g^m�ihnklnbm�lZ�ikh`k^llbhg�lnk�ng�krmaf^�lhnm^gn'
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Ghl�h[c^\mb_l�

Ihnk�Zee^k�ienl�ehbg�]Zgl�eZ�fbl^�̂ g�k^eZmbhg%�k®ihg]k^�\hg\k¯m^f^gm�Znq�[^lhbgl�]^l�̂ gmk^ik^g^nkl�
¨�eZ�k^\a^k\a^�] bg_hkfZmbhgl�\eZbk^l%�khfik^�]®Ûgbmbo^f^gm�e^nk�blhe^f^gm%�I^mbm^&>gmk^ikbl^'g^m�
lhnaZbm^�oZehkbl^k�e^�fhg]^�]n�\hgl^be'

Ihnk�kZllnk^k�e^l�+%.�fbeebhgl�]^�\k®Zm^nkl�^m�\a^_l�] ^gmk^ikbl^�^g�?kZg\^�!^m�]Zgl�e^l�=hf&Mhf"%�
be�^lm�bfi®kZmb_�]^�e^l�k^g\hgmk^k%�]^�e^nk�]hgg^k�ng�\hgl^be�Z]Zim®%�mkZgliZk^gm%�ikZ`fZmbjn^%�
k®ihg]Zgm�^qZ\m^f^gm�¨�e^nkl�[^lhbgl'�L^ne�ng�k®l^Zn�]^�ikh_^llbhgg^el�jnZebÛ®l�^m�]^�ikhqbfbm®�
i^kf^m�]^�k®ihg]k^�^_Û\Z\^f^gm�¨�\^�]®Û'

E h[c^\mb_�]^�I^mbm^&>gmk^ikbl^'g^m�^lm�]hg\�Znllb�]^�]®fh\kZmbl^k�e Z\\¯l�Zn�fhg]^�]n�\hgl^be�^g�
enb�]hggZgm�ng^�bfZ`^�kZllnkZgm^%�ihlbmbo^�^m�Z\\^llb[e^'

?Zbk^�Zii^e�̈ �ng�iZkm^gZbk^�]^�\hgl^be�]hbm�]^o^gbk�ng�k®Ü^q^�ihnk�ng�]bkb`^Zgm�]^�i^mbm^�̂ gmk^ikbl^%�
\hff^�be�e ^lm�ihnk�ng^�`kZg]^�^gmk^ikbl^'�>m�\^eZ�iZll^�iZk�e^�k®Ü^q^�I^mbm^&>gmk^ikbl^'g^m'

H[c^\mb_l�\ab__k®l�3�

��.�)))�)))�]^�oblbm^nkl�
��-�)))�]^fZg]^l�b]^gmbÛ®^l(fhbl�
��,�)))�\hglnemZgml�k®_®k^g\®l
��=®o^ehii^f^gm�]�ng^�\hffngZnm®�]^�]bkb`^Zgml�]^�*))�)))�f^f[k^l

      

4.
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I^mbm^&>gmk^ikbl^'g^m%�\ ^lm�3

��Ienl�]^�/)))�Û\a^l�ikZmbjn^l%�`nb]^l�^m�fh]¯e^l�]^�]h\nf^gm�`kZmnbml�^m�^g�eb[k^�l^kob\^

��Ng�Z\\¯l�¨�ienl�]^�,))�ikh_^llbhgg^el�]n�\hgl^be�k^\knm®l�lnk�e^nkl�jnZebm®l�!ghl�\hkk^lihg]Zgml� 
����eh\Znq"�ihnk�ohnl�Zb]^k�¨�k®nllbk�ohmk^�^qi®kb^g\^�^gmk^ik^g^nkbZe^

��Ng�l^kob\^�kZib]^�h½�ghnl�ghnl�^g`Z`^hgl�¨�k®ihg]k^�¨�ohmk^�]^fZg]^�^g�fhbgl�] ng^�a^nk^#
���Lnk�i^mbm^&^gmk^ikbl^'g^m%�mhnl�e^l�lnc^ml�lhgm�mkZbm®l�3�\k®Zmbhg%�lmZmnml%�ik®oblbhgg^e�^m�k^\a^k\a^�]^ 
� � ÛgZg\^f^gm%� Z\\hfiZ`g^f^gm� [Zg\Zbk^%� k^llhnk\^l� anfZbg^l%� \hZ\abg`� ] Z__Zbk^l%� cnkb]bjn^%� 
����ikh[e¯f^l�]^�mk®lhk^kb^%�]®o^ehii^f^gm�\hff^k\bZe%�\hffngb\Zmbhg%�^m\'

<a^s�I^mbm^&>gmk^ikbl^'g^m%�IKH�o^nm�]bk^�IKHZ\mbobm®%�IKH_^llbhggZeblf^�^m�IKHqbfbm®'
I^mbm^&>gmk^ikbl^'g^m%�\ ^lm�eZ�k®ihgl^�¨�mhnm^�ohl�jn^lmbhgl�lnk�e ^gmk^ikbl^'�

:�[b^gm¹m�lnk�i^'g^m��

Mhnm^�e ®jnbi^�]^�I^mbm^&>gmk^ikbl^'g^m

#<hglnem^s�ghl�\hg]bmbhgl�`®g®kZe^l�] nmbeblZmbhg�lnk�e^�lbm^ ppp'i^mbm^&^gmk^ikbl^'g^m
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I^mbm &̂>gmk^ikbl^'g^m% 
ng^�fZkjn^�]n�@khni^�Iahliahk^
E^�@khni^�Iahliahk^�̂ lm�ng�̀ khni^�ZelZ\b̂ g%�\k®®�̂ g�*22-�Zo^\�̈ �lZ�m°m^�]^nq�̂ gmk^ik^g^nkl�3�=Zfb̂ g�̂ m�
Ebhg ê�OZe]Zg'�=Zgl�ê l�Zgg®^l�2)%�ê l�]^nq�\h_hg]Zm^nkl�]n�̀ khni^�Iahliahk^�l Zi^k­hbo^gm�kZib]^f^gm�
jn be� ^qblm^� ng� fZgjn^� \kn ê� ] Z\\hfiZ`g^f^gm� ]^l� ]bkb̀ ^Zgml� ]^� i^mbm^l� ^gmk^ikbl^l'� Ikh[ē f^l� ]^�
mk®lhk^kb̂ %�lhebmn]^�]n�]bkb̀ ^Zgm%�ghf[k^nl^l�_Zbeebm^l�3�ê �\hglmZm�] ®\a^\�^lm�l®kb̂ nq�^m�ê l�\hgl®jn^g\^l�
iZk_hbl� ]kZfZmbjn^l'� E^nk� ZgZerl^� 8� Mhnl� ê l� hnmbel� ^m� ê � \hgl b̂e� ^qblmZgml� lhgm� mk¯l� i^n� Z]Zim®l� Znq�
]bkb̀ ^Zgml�]^�i^mbm^l�̂ gmk^ikbl^l�!)&*2�lZeZkb®l"%�jnb�hgm�[^lhbg�] ®e®f^gml�\hg\k^ml%�lbfiê l�̂ m�Ziieb\Z[ê l�
Zn�jnhmb]b̂ g�ihnk�\hg]nbk^�ê nk�Z\mbobm®'�2/���]^l�^gmk^ikbl^l�_kZg­Zbl^l�lhgm�\hg\^kg®^l'''

:o^\�ê nk�i¯k^�A^gkb%�=Zfb̂ g�^m�Ebhg ê�OZe]Zg�\k®^gm�]Zgl�ng�ik^fb̂ k�m^fil�ng^�f®mah]^�]^�`^lmbhg�
hi®kZmbhgg êê �Z]Zim®^�̈ �eZ�i^mbm^�̂ gmk^ikbl^�3�ê �IbehmZ`^�] >gmk^ikbl^�!f®mah]^�ZeebZgm�ng�hnmbe�]^�ibehmZ`^�
^m�ng�<hgl b̂eê k%�ê �ienl�lhno^gm�Zg\b̂ g�]bkb̀ ^Zgm%�jnb�Z\\hfiZ`g^�ê �\a^_�] ̂ gmk^ikbl^�]Zgl�lZ�`^lmbhg�
hi®kZmbhgg êê �^m�enb�Zllnk^�lZ�k^gmZ[bebm®"'�

En 2007 nait I^mbm &̂>gmk^ikbl^'g^m%�]^o^gn� ê � lbm^�]^�k®_®k^g\^�ihnk� mhnl� ê l�^gmk^ik^g^nkl�]^�?kZg\^�
jnb�lhnaZbm^gm�h[m^gbk�]^�e bg_hkfZmbhg�^m�]n�\hgl b̂e�]^�ikhqbfbm®'�E Zf[bmbhg�8�<hf[ê k�ng^�bgcnlmb\^�^g�
ZiihkmZgm�Zn�]bkb̀ ^Zgm�]^�MI>�eZ�f°f^�jnZebm®�]^�l^kob\^�^m�] Z\\hfiZ`g^f^gm�jn ng�\a^_�]^�IF>�
hn�]^�`kZg]^�^gmk^ikbl^'�:o^\�/+))�Û\a^l�ikZmbjn^l�^m�*+))�ikh_^llbhgg êl�]n�<hgl b̂e�k®_®k^g\®l�^m�
jnZebÛ®l%�I^mbm &̂>gmk^ikbl^'g^m�\hf[ê �ng�ob]^�^m�]®\ê g\a^�\aZjn^�chnk�]^l�]bsZbg^l�]^�k^g\hgmk^l�^gmk^�
]^l�ikh_^llbhgg êl�]n�\hgl b̂e�^m�]^l�]bkb̀ ^Zgml�]^�MI>%�ihnk�ê �[®g®Û\^�]^�mhnl'

E^� @khni^� Iahliahk^� iZkmb\bi^� ®`Ze^f^gm� Zn� eZg\^f^gm� ] Znmk^l� bgbmbZmbo^l%� \hff^� e^� lbm^�
<hebl&OhbmnkZ`^'_k%� \k®Zm^nk� ^m� e^Z]^k� ^g� ?kZg\^� ]^� e ^gohb^� ]^� \hebl� ^gmk^� iZkmb\neb^kl'� E^l�
ikh_^llbhgg^el�i^no^gm�mhnm�ZnmZgm�nmbebl^k�\^�ikbg\bi^�] ^gohb�]^�\hebl%�jnb�i^kf^m�] ®obm^k�e^l�
ohrZ`^l�¨�ob]^'�>g\hk^�ng�l^kob\^�bgghoZgm�^m�ikZmbjn^'�

>g�+)*,�̂ m�+)*-%�]^�ghno^Znq�l^kob\^l�ZiiZkZbll^gm�\hff^�Lmhkbllbf^'_k%�ieZ\^�]^�fZk\a®�jnb�]®fh\kZmbl^�
^m�lbfiebÛ^�e Z\aZm�]^�ik^lmZmbhgl�]^�l^kob\^l�Znq�^gmk^ikbl^l'�:o^\�Hibgbhg�Lrlm^f%�hk`Zgblf^�\^kmbÛ®�
:?GHK�]®ebokZgm�]^l�Zobl�\eb̂ gml�\hgmk¹e®l�Znq�^gmk^ikbl^l%�ê �@khni^�Iahliahk^�Z_Ûkf^�]Zgl�lhg�h__k^�
ê �ikbg\bi^�]^�mkZgliZk^g\^�]^�e bg_hkfZmbhg%�lrghgrf^�]^�jnZebm®�ihnk�ê �\eb̂ gm�ÛgZe'�<hm®�®o¯g^f^gmb̂ e%�
^g�iZkmb\biZgm�Zn�\ZibmZe�]^�FL�>qih%�ê �@khni^�Iahliahk^�eZg\^�^g�+)*-�ê �lZehg�b&GhobZ�jnb�]^ob̂ gm�
ê �ik^fb̂ k�lZehg�]®]b®�Znq�^gmk^ikbl^l���jnb�bggho^gm���^g�:elZ\^'

Mhnl�ê �chnkl%�ê �@khni^�Iahliahk^�bgo^gm^�ng�fhg]^�f b̂eê nk�ihnk�eZ�i^mbm^�^gmk^ikbl^%�eZ���ik^fb̄ k^�
^gmk^ikbl^�]^�?kZg\^��'�Be�_hg]^�l^l�oZê nkl�lnk�eZ�k^g\hgmk^�anfZbg^%�eZ�lbfieb\bm®�̂ m�ê �ikZ`fZmblf^%�fZbl�
Znllb�lnk�e bgghoZmbhg%�ik^fb̂ k�fhm^nk�]^�\khbllZg\^�]^�e ̂ gmk^ikbl^%�jn ̂ eê �lhbm�`kZg]^�hn�i^mbm^'

�������������������������������������������������@khni^�Zn�<ZibmZe�]^�1%/�Fđ�[Zl®�¨�<hefZk�!:elZ\^"
Contact : Christophe Le Bihan – Responsable Communication Groupe
christophe.lebihan@groupe-phosphore.com - tél. 06 95 47 75 28
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